agendize

¥ Let's chat!

Live Chat We're online

Please enter your contact details

Builds Convenient Connections Vour Name

Your Email

Agendize's all-in-one platform packages the most effective and customizable tools a business can use to reach out to its customers.

Using Live Chat allows visitors to easily request information from businesses, while storing records of every interaction in an intuitive dashboard that
allows professionals to analyze and understand the responsiveness of their business.

77% of consumers believe Live Chat improves a business' reputation.

Business benefits: Empowers businesses to give visitors a convenient way to connect with them through their website while providing businesses with
valuable insights on their visitors




Add a Live Chat widget to a website

agendize

Businesses can add a Live Chat widget to a website with a

simple HTML or javascript code.

The widget will provide valuable insights 24/7.

User benefits:

% Give to customers a convenient, free way to connect with
their business

% Leverage data 24/7 from every chat interaction and get
better at serving customers daily! Even after business
hours, advanced information about customers can be

collected by customising the offline form

~ Customer Service, Quality Products and Auto Care Solutions for Your Vehicle

AUTOCARE DEMO HOME

)

Autocare 5th Avenue

Book An Appointment We're online

Please enter your contact details




Installing a live chat widget agendize

The Live Chat widget can be easily integrated across your
Onllne presenCe (WebSIte, emall, QR COde) Copy and paste the following code to install this

By Vv

ervice wherever you want

User benefits:

% Generate leads 24/7 throughout your digital presence
(HTML) <img src="http://i.imgur.com/46sMI9r.png" onclick="showAZDB('17809175")"

% Get leads offline by deploying your widget through a S ausarpoiners U-m TSI D o b
QR code!

</script>

This code will place a customized Live chat button on your webslite

<script id="azscript” type="text/javascript"
src="//app.agendize.com/web/tool2.js?id=17809175"></script>

This code Is bulit for your emall signature, making It easy for customers to chat with you
whenever you communicate via emall.

<a href="//app.agendize.com/web/tool.jsp?id=17809175"><img
src="http://i.imgur.com/46sMISr.png" style="cursor : pointer; border: 0"/></a>

This QR code allows customers to access live chat with a QR reader. Use this In pamphlets,
flyers, posters and more to glve them booking from anywhere.




Configuring a live chat widget

agendize

@8 Dashboard 8% Contacts |l Reports </> Installation

Autocare James Smith v

The Live Chat look-and-feel can be customized according to
business needs.

Click to chat

Configuration

Personalization

User benefits:

Publish

% Display a fully personalized widget fitting the company'’s
brand

% Customise the Offline Form to collect advanced information
about customers 24/7

% Track the Live Chat widget's performance with Google
Analytics

% Manage the number of chat operators

Edit "Chat - 5th avenue"

Personalization

You can personalize the look and feel of your Click to chat tool here

This is how your button will appear:

click on this button box to test it!

or enter an image URL:

http://i.imgur.com/46sMISr.png

Return Delete

Click on "Save" and see an example of your customized button below.

Advanced Options:

Change button title in dialog box

Let's chat!

Add a personal message in dialog box

Custom CSS




Communicate with website visitors

Live Chat increases conversion across a business’
website while the emall address they register gives

businesses a powerful touchpoint to connect with leads.

User benefits:

% Increase your customer satisfaction with direct instant
message

% Initiate discussions with your online visitors and
convert visitors into leads

% Increase reactivity by communicating with the clients
In a convenient and modern way

% Live Chat collects names and emails before a chat

starts, so customers and their conversation histories

are always saved for later!

@8 Dashboard %8¢ Contacts [l Reports </> Installation

CHAT CONSOLE

All staff

03:22 00:35
John Doe
can you do that?

~ | There are[ 1] Chat(s)

Chat with john doe ¢ Options

Country / City : Browser OS (Operating System)

US/Santa Rosa Chrome Mac OS X
61.0.3163.100

John
Hello!

James

Hello, | am James from Autocare. How can | help you?
John

| have this european car that needs brake repair

John
can you do that?

Privacy policy Terms of Service Developers About Contactus

agendize

Autocare James Smith v

X Close the profile

=]

Mr John Doe

Background v

Returning Custo... VIP

CONTACT INFORMATION

® Online ~

/) Edit

Phone: S

Email:

Address: 24! >




Gather all conversations in one place

agendize

Live Chat increases a business’ productivity by enabling the chat
operators to manage several conversations at once as well as join
group conversation. They can also easily share files with their

clients.

User benefits:

% Monitor visitor waiting time with a visual gauge

% Support team members are alerted when new a new chat is
Initiated, through both audible and visual cues

% Easily identify the page the visitor is viewing while chatting

% Quickly address visitor needs by using shortcuts, the “file
sharing” feature or adding an appointment directly from your
conversation

% Manage your online/offline status with a simple click

% Be available 24/7 to your visitors thanks to an offline form

CHAT CONSOLE

All operators v

Country / City

z' La
- +4

Bruce Willis

Lipsum Lipsum Lipsum Lipss

JIM LIpsum
00:45 <
Lewis Hamilton 48 @' )
Cras quis nulla commodo, aliquam lectus.. >
Léa Dupont @
Cras quss nulla commodo, aliguam lectus

el 3
iHla commodo, aliquam q_ ’

00:45
Suzie Desbois
Cras quis nulla commodo, aliguam lectus

Visitor 16
(:'1' SQuIs ni

|

S

‘\,

(=
3

D

There are | 5 | chats Chat with John Doe

val / canada

Browser 0S

Chrome 5.1.03 wWindows 10

John
Cras quis nulla commeodo, aliquam lectus sed, blandit augue, Cras ullamcorper bibendum bibendum. Duis
tincidunt urna non pretium porta. Nam condimentum vitae ligula vel ornare

Marion
Hello John, how can | help you today ?

John
Cras quis nulla commeodo, aliquam lectus sed, blandit augue. Cras ullamcorper bibendum bibendum. Duis
tincidunt urna non pretium porta. Nam condimentum vitae ligula vel ornare.

Charlie
© Upload your file here

Visitor 16
Fichier.pdf has been sent.




Increase productivity using shortcuts agendize

@8 Dashboard %8¢ Contacts [l Reports </> Installation Autocare James Smith v

Businesses can set up text shortcuts that make the most

CHAT SETTINGS
sense for their chat operators. Simply type '#" and a o coump omons A
reference tag Word to Send prede'ﬁned tEXt to your Incoming New Message : Chat Request : Disconnection :
Default - D) Default - D) Default - D)
clients. For example, typing ‘#Thanks’ can present as @ ENABLE STAFF FEEDBACK .
{ . . ) ® Comments & Ratings C.hoosethe.type offeedback_thestaffwill
Thanks very much for your visit! Have a great day! Ratings only give, for review, once a chat is ovr.

Comments only

(:) SHORTCUTS FOR PREDEFINED MESSAGES A
User bEﬂEﬁtS: Fill in the 2 fields to define a new shortcut
Write your Message here. v X and validate it by clicking on the button on
. . the right. The shortcut will be added to the
% Increase the responsiveness of your customer service " . istbelon.
ye Thank you and see you soon in one of our Autocare shops. )
Staff and Stream I i ne thei I' WO rkﬂOWS #hello Hello, | am James from Autocare. How can | help you? /S o

% Automate Live Chat interactions while still offering a

personalized experience

Privacy policy Terms of Service Developers About Contactus




Be proactive with your visitors

agendize

Businesses can prompt a chat to start after a visitor spends a given amount of

time on a web page.

User benefits:
% Increase reactivity by automatically initiating a conversation

% Fit the businesses tone-of-voice by customizing the ‘Welcome’ message

J-

Hello, | am James from Autocare. How can |

help you?

|T",fpe your message here ...

Privacy




Manage your live chat even when you are offline agendize

Businesses can collect leads 24/7 by customizing their offline Live Chat form by Sorry, we're not available at this time. Please
leave us a note and we'll get back to you!
using the Agendize Form Builder. Your Email *

Your Message *

User benefits:

% Generate more leads! Even after business hours, advanced information about
Send

customers can be collected
% Don't miss a prospect or an important enquiry or message

% Stay available 24/7 to your website visitors

Privacy




Operator Feedback agendize

Businesses can leave a comment on each Live
Chat conversation to keep better track of their

activities.

Do you want to close this chat with john doe?

Other staff won't be able to contribute to this conversation nor leave feedback

How well do you think the customer's requests were adressed?

] ® 6 ©
User benefits:

% Customize the form operators will have to fill

according to your internal processes

Close the chat

% Keep track of your activities




Keep track of all conversations agendize

CHAT HISTORY

ck

The detail of the chat with John Doe

June 6 th, 2016 at 10:45 am Chat with John Doe -~ See the profile

conversations, as well as any offline form responses. |
Country / City Browser 0s

Bouton de chat 1 15:45 00:45 Laval / canada Chrome 5.1.03 Windows 10

Businesses can review the list of all chat

- pu
e Options

User benefits: <« ®MPOC> John

Cras quis nulla commodo, aliquam lectus sed, blandit augue. Cras ullamcorper bibendum bibendum. Duis
tincidunt urna non pretium porta. Nam condimentum vitae ligula vel ornare.

% Monitor how employees communicate with visitors

by reviewing all chats afterwards Marion

Hello John, how can | help you today ?

% Get valuable insights on frequent or unique visitor

requests john

Cras quis nulla commodo, aliquam lectus sed, blandit augue. Cras ullamcorper bibendum bibendum. Duis
tincidunt urna non pretium porta. Nam condimentum vitae ligula vel ornare.

Charlie
© Upload your file here #




Manage your contacts agendize

@8 Dashboard 8% Contacts |l Reports </> Installation Autocare James Smith v

The complete contact management feature lets businesses

CONTACTS
Q Search by name, email, phone or tag v 100 Contacts

browse their client list and contact them by email, SMS, or

phone call right from their profiles.

Select all displayed contacts Sort by : Lastname A-Z ~ o v
NAME Email Phone Tags
User benefits: -, o
Y John ADAMS franchisegenericdemo+t... +15142646803 VIP

Y Visitors and customers are even closer to the businesses

they love
- T - - = * Kathlene Bal athlene.bal@example.c... +14521728601
% Augment business reactivity when contacting visitors or o t crenetgmen?
CUStomers @ Meredith Costantino meredith.costantino@ex... +19291358607 Discount
% See all upcoming or past interactions with a visitor at a e N b i
oberto Costantino roberto.costantino@exa... + Discount Historic cl...
glance
@ Tony Costantino tony.costantino@exampl... +16107417374

% Businesses can personalise contact profiles with notes

Privacy policy Terms of Service Developers About Contactus

and client tags



Contact them by emall agendize

@8 Dashboard €8 Contacts [l Reports ¢/> Installation Autocare James Smith v
CRutocare
9 Email marketing/ Compose
. . . . . . . ‘ Send yo—

Businesses can email their customers in no time using their Contact List end an email campaign

Settings Template: Follow us on Social
own custom templates or Agendize default templates. Compary: | Autocare 5th avenue

Compose Email To: Selected contacts (100 total) ¥

Sent messages The information in "{ }" are dynamic text. They will be filled automatically.

The information in "( )" will have to be completed.
Message templates Subject: Get Social with us!

User benefits:

File Edit View Insert Format Table
B 7 U =E E = E 'S

Paragraph Verdana 11pt A A

% Marketing campaigns can be managed on-the-go

% Increase productivity and reactiveness, and save time

{company logo}

writing emails thanks to custom templates
% Target marketing campaigns by sending them to group of

customers using profile tags




Get better at serving customers

By using Agendize Live Chat, businesses can leverage data
from every interaction. For example, the number of chats per

operator.

User benefits:

% Analyse and measure chat metrics

% Get valuable insights on responsiveness to improve
visitor interactions

% Collect valuable demographic insights on visitors and

leads

01 Sf.u-;:lf:n‘ber 07 September 13 September 19 September

@8 Dashboard 8% Contacts |l Reports </> Installation

|.||| Reports / Live Chat Report

Time Period:| This month v

v Total Engagement

"\ "\

B Chats

v Chat Sessions Details

¥ Chat-5th avenue

@ ODEDEDEDDF9F3153C07A41C1ES8EBBEE1505247269416 ’:

DATE OPERATOR
Sep 12,2017 10:15:02 AM
Sep 12,2017 10:15:25 AM
Sep 12,2017 10:16:03 AM

james.smith@autocare.com
james.smith@autocare.com

] A33DDFC435A9C087A0D551060F98FBCC1505871430912 2

DATE OPERATOR

Sep 19, 2017 3:37:58 PM james.smith@autocare.com
Sep 19, 2017 3:40:00 PM
Sep 19, 2017 3:40:10 PM
Sep 19, 2017 4:13:07 PM
Sep 19, 2017 4:13:11 PM

james.smith@autocare.com

[ CA777C8F9AOFO4SEDACA2A7DD74454921506471161300 4

DATE OPERATOR
Sep 26, 2017 2:19:26 PM
Sep 26, 2017 2:19:44 PM

Cam TN ANA™T NIANIN NAA

25 September 30 September

MODE
User — Operator
Operator — User
Operator — User

MODE
Operator — User
User — Operator
Operator — User
User — Operator
User — Operator

MODE
User — Operator
User — Operator

agendize

Autocare James Smith v

i Delete this custom report
£ E-mail this Report #- Customize Report «f Export This Report

MESSAGE
hello
Hello, | am James from Autocare. How can | help you?
Close

MESSAGE
Hi how can | can help
hjhfdkhsdfkhsdkjh
Thank you and see you soon in one of our Autocare shops.
Close
Close

MESSAGE
Hello! | need to fix my car. It is a European car from the 50s.
Do you have experience?

lalla lda thnnlin Fanv cannmtnmtivnm sim Wla il o hanamocta bhalea




Google Analytics integration agendize

Events Create Shortcut 574 ¥
) Events
nght nOowW Per minute Per second
Businesses can dig deeper into their performances 2 N
Integrating Google Analytics to the chat widget. e tsers o <ie - ,
B DESKTOP —
-
User benefits: |
% Track widget events in real time: chat opened (either e i ( f : 'l)
Active Users with Events: 1 (50% of tota Q
manually by the user or automatically with the proactive Event Category Event Action ActiveUsers ¢
1. 16019073 - Agendize 1 50.00%
mode), chat started 2. 16019073 - Agendize 1 50.00%
3. 16019073 - Agendize 1 50.00%
% Set and monitor goals with these events 4. 16019073 Agendize 1 50.00%
5. 16019073 - Agendize 1 50.00%

6. 16019073 - Agendize 1 50.00%




And many other little things
that further enhance a
business everyday
operations!



http://www.agendize.com

